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SERVICE REQUEST SHEET
	1. Printer Model:
	
	x
	Serial Number
(the serial number of printer)

	3DLPrinter
	
	
	

	3DLPrinter-HD  

	
	
	

	3DLPrinter-HD 2.0
	
	
	

	3DLPrinter-HD 2.0+
	
	
	


	2. Used Computer:
	
	x
	Model 
(indicate model)
	Processor
(indicate processor)
	RAM

	Desktop
	
	
	
	
	

	Laptop
	
	
	
	
	


	3. Operating System:
	
	x
	Version
(indicate version)
	Updating
(indicate Service Pack)

	Windows XP
	
	
	
	

	Windows 7
	
	
	
	

	Windows 8
	
	
	
	

	Windows 8.1
	
	
	
	

	Windows 10
	
	
	
	

	Other …………………..............
	
	
	
	


	4. O.S. Language:
	
	x

	English
	
	

	Italian
	
	

	Other  …………………………… 
	
	


	5. Video Card:
	
	x
	Brand
(indicate kind)
	Model
(indicate model)

	Integrated
	
	
	
	

	Additional
	
	
	
	


	6. Management Program (Printer3DLP):
	Version
(indicate version)

	Program Version (read on About)
	

	Firmware Version (*)
	


(*) the firmware version you are using is readable from Display, in the start up of Printer
	7. Resin Type:

(indicate resin type)
	Version
(indicate type)
	LOTTO/BATCH

(read on label)
	Use Temperature

	
	
	
	


	8. Mask Function:
(ON  /  OFF)
	Threshold_Mask
(indicate value)
	Save_Sliders
(Zero  /  One)
	Gray_Type
(Original / Modified)

	
	
	
	


Parameters used for the Printing:

If you have created the bases, fill the following fields:

	Values set in the Bases panel
	
	x
	Base Major The Obj
(indicate % set)
	Thickness Base

(set in the popup)
	Object Number

(number of objects)

	Obj Square Base
	
	
	
	
	

	Obj Circle Base
	
	
	
	
	

	Vat Square Base
	
	
	
	
	

	Vat Circle Base
	
	
	
	
	


	Values set in the Printing panel
	Base Exp.Time
	Layers Number (*)
	Layers Exp.Time (*)
	Object Exp.Time

	
	
	
	
	


(*) only if you have not created the bases
Fill ever the following fields:

	Values set in the Slicer panel
	Slicers Thickness
	Total Slicers

	
	
	


	8. Issue Description (*):

	


(*) In this sheet provide a succinct description of the problem.
Then insert in the mail a very detailed description, and, as much as possible, the technical problem.

If the problem you are reporting is related to a printing problem, you MUST send the used STL FILE, if the problem is related to the PROGRAM, or the INSTALLATION, send some photos and / or screen shots of the error.
Note: if the .stl file or photos are very large, please you don't attach them directly to email, but load them on one of those sites that allow you to send large files (for example Filemail, Gigamail, Jumbomail, etc.).

Date: 

Contact Person: 
Telephone of Contact Person: 
email of Contact Person: 
Send this sheet, filled in all its parts, in a compressed format (via zip, rar, etc.). by mail at:
robot@robotfactory.it 
ATTENTION
THE “SERVICE REQUEST” SHEET IS TO BE FILLED IN ALL ITS PARTS.

It should be noted that technical assistance will be provided only if this document has been compiled with the annexes relating, this to allow us to reproduce any problem on our machines and be able to give the answers and advice you need to troubleshoot.
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